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Dedicated to new iPhone users, about to discover what a powerful, 
useful, and fun device you now own.
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Introduction ix

You may have just purchased your first 
iPhone, or perhaps you’ve been using 
iPhones for a while and upgraded to  
the iPhone 5 with iOS 6. Either way, there 
is likely lots you don’t know about your 
new iPhone and its operating system. I’ve 
been an iPhone user for years. I thought  
I knew everything there is to know about it, 
but I learned many new things and discov-
ered a ton of hidden features while writing 
this book. 

The approach I’ve taken is to give you a 
thorough grounding in the tasks you most 
need and want to do with your iPhone—
things like making calls, using email, and 
keeping track of appointments. But I’ve 
also covered how to use your iPhone to 
browse the web, watch movies, listen to 
music, play games, and numerous other 
things you may not have known your 
iPhone can do. 

Introduction

Basically, I present to you plenty of the 
meat and potatoes, but I’ve also tried to 
throw in an appetizer, a dessert, and a nice 
beverage. I’ve enjoyed writing this and 
learning more about the iPhone. I hope 
you’ll have a few “Oh, wow!” moments of 
your own while you’re reading this book.

About This Book 
My intention in writing this book is to make 
it immensely useful for the person who is 
absolutely new to the iPhone. But I also 
include lots of great information for those 
of you who have used iPhones before. 

The first five chapters take you through 
opening the iPhone box, knowing what 
the external controls do, performing some 
basic setup tasks, and making phone calls 
(along with all the nifty tricks you can per-
form with the phone part of your iPhone). 



x Introduction

Chapters 6, 7, and 8 get you into the heart 
of the iPhone, and you’ll learn about some 
of the special things your iPhone does well, 
such as Notifications, Siri, and apps. 

The next few chapters get you doing things, 
like reading books and news, watching 
movies, playing games, taking photos,  
creating videos, writing emails, and send-
ing messages.

Finally, the last two chapters give you a 
look at the odds and ends. These include 
other Apple apps, small but useful, and 
some really great Apple apps that you have 
to get from the App Store. Also, you’ll learn 
about AirPrint and AirPlay, which let you 
print from your iPhone and stream media 
to your TV, respectively. 

What You’ll Need 
It’s pretty basic. You need an iPhone 5 with 
iOS 6. And it’ll be helpful if you have a PC 
or Mac with the latest version of the free 
iTunes software. Finally, a Wi-Fi connection 
is needed if you want to make FaceTime 
calls. That’s it.
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Using Your iPhone  

as a Phone

In This Chapter
Making Calls 44

Getting Calls 45

During a Call 48

Viewing Recent Calls 51

Setting Up Voicemail 53

Using Phone Settings 54

Your iPhone is an amazing device, almost 
a notebook computer in your pocket. 
You can take photos with it, use it with 
FaceTime to have a video chat, use it as 
a personal assistant, keep track of your 
errands and events, check your email, 
browse the Web, play music, read books, 
play games, and carry out countless other 
activities with additional apps. 

But don’t forget, your iPhone is also a 
telephone. And not just a simple phone, 
but one that helps you, among other 
things, keep and organize your contacts, 
view records of calls you’ve made, manage 
numbers you call frequently, conduct calls 
with speakerphone and mute, and retrieve 
voicemail. 

In this chapter, you’ll take some time to 
discover just how your iPhone functions  
as a phone.



44 Chapter 4

Making Calls
Odds are you bought your iPhone on a 
multiyear contract with a cellular provider. 
If this is the case, your phone is likely ready 
to go. 

 If you don’t yet have a carrier, you’ll need 
to find one that supports the iPhone. For the 
most up-to-date information, visit the Apple 
support site and view carriers for your region 
(http://support.apple.com/kb/HT1937). 

Once your iPhone has been activated with 
a carrier, you can make calls.

To make a call:
1. Tap the Phone icon in your dock.

2. If the keypad is not visible, tap the 
Keypad button on the bottom of the 
screen A.

Dial using the keypad A
or 

tap and hold in the blue display area 
above the keypad to paste a number 
you’ve previously copied

or

use Siri or Voice Control to dial or call  
a contact (see Chapter 7, “Talking to 
Your iPhone”).

3. If you make a mistake, tap the delete 
button to back up.

4. When your number appears in the blue 
area, tap Call.

To redial a number you just called:
1. Tap Keypad.

2. Tap Call to display the last number  
you dialed.

3. Tap Call again to place the call. 

A The iPhone’s keypad.

 If the number you entered is one that 
is stored in your Contacts app, the screen 
will display that contact’s name and phone 
info under the number. (See Chapter 13, 
“Communicating,” to learn more about  
managing your contacts.)

Delete

Number 
display

Access your favorite contacts to 
quickly call them

See calls you’ve recently placed and received

View a list of your contacts

Access the keypad  
(shown in this figure)

Get your 
voicemail
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Getting Calls
You can, of course, answer incoming calls.  
But you can also send a call to your voice-
mail, silence a call, reply to a call with a  
text message, or remind yourself to return 
the call later. You can also turn on the  
Do Not Disturb feature, which sends 
unwanted calls to voicemail (see Chapter 6,  
“Handling Notifications,” for more on using 
Do Not Disturb). 

When your phone rings and it’s locked, 
your screen will look like A. When it’s 
unlocked, you’ll see B.

A Locked iPhone receiving  
a call.

B Unlocked iPhone receiving  
a call.

Swipe this 
telephone 
handset 
icon up for 
additional 
options

Swipe this 
telephone 
handset 
icon up for 
additional 
options

Slide to 
answer call

Tap to 
answer call

Tap to 
decline call
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To answer a call:
n	 If your iPhone is locked A, slide the 

Slide to Answer control.

n	 If your iPhone is unlocked B, tap the 
Answer button.

To send a call directly to voicemail:
n	 Quickly press Sleep/Wake (the button 

on top of your iPhone) twice. 

n	 If you’re using your EarBuds, press and 
hold the center button on the remote 
for a couple of seconds until you hear 
two beeps.

n	 If your phone is unlocked, tap the 
Decline button B.

To silence a call:
n	 Press Sleep/Wake or either volume  

button. This silences the ringtone, but 
you can still answer the call.

To reply to a call with 
a text message:
1. Swipe the telephone handset icon 

upward A. 

2. Tap Reply with Message C. 

3. Tap the most appropriate item from the 
list of responses. 

You can choose: “I’ll call you later,”  
“I’m on my way,” or “What’s up?”

C Options revealed after you swipe the 
telephone handset icon upward when you  
receive a phone call.
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To remind yourself to return a call:
1. Swipe the telephone handset icon 

upward A. 

2. Tap Remind Me Later C. 

3. Tap the most appropriate item from  
the list of responses: “In 1 hour,” “When  
I leave,” or “When I get home.”

These options use the Reminders app, 
and in the case of the last two, you 
need Location Services enabled  
(Switch on Settings > Privacy > 
Locations Services).

Change the Reply with Message
If you don’t like the messages that 
appear when you choose the Reply with 
Messages option, you can edit them. 
Choose Settings > Phone > Reply with 
Message. Type over any of the fields to 
replace the existing messages D. 

D Reply with Message settings. Type over  
these default messages to customize them.
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During a Call
While in the middle of a phone conversa-
tion, you can perform a variety of tasks. 
Sometimes you need to pull up the 
keyboard to enter numbers in response 
to an automated system. You can also use 
a speakerphone during your call, put the 
other caller on hold, or mute your side of 
the call.

If the iPhone’s screen has faded to black 
during your call, move it away from your 
face A. You’ll end up on a screen with 
several options.

Actions you can take during a call include 
the following:

n	 The Mute button allows you to hear 
your caller while sounds coming from 
your end will not be broadcast to the 
person on the other end. The button 
turns blue when mute is on. Tap again 
to turn mute off. 

n	 Tap the Keypad button to access the 
keyboard. Tap Hide Keyboard when  
you are done with it.

n	 Use the Speaker button to put the 
phone in speakerphone mode.

n	 The Add Call button allows you to add 
up to three more callers to your call for 
a total of five people. (See the task “To 
create a conference call” coming up in 
a moment.) 

n	 Tap FaceTime to switch to a FaceTime 
call with the person on the other end, if 
they’re also using a FaceTime-enabled 
device (see Chapter 13 for more on 
using FaceTime).

n	 Tap the Contacts button to view, and 
perhaps edit, the list of your saved 
contacts while you are in the call 
(read more about the Contacts app in 
Chapter 13). 

A Options available while you’re 
in the middle of a phone call.

Turn on the speakerphone

Begin a FaceTime call

Open your list of contacts

Mute your side of the call

Access the keyboard

Add more people to the call
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To create a conference call:
1. While on a phone call, tap the Add Call 

button. This puts the person on the 
other end on hold temporarily.

2. Tap the Keypad button and enter 
another number

or

tap the Contacts button and choose a 
contact to call.

3. When the new caller answers, the Add 
Call button changes to say Merge Calls 
B. Tap this button. All of you are now 
on the same call.

4. Repeat the previous steps to add  
more callers.

 You can also start a conference call by 
using the Contacts button while you’re talking 
to someone else. If you tap on a phone num-
ber in your contacts list, the first caller is put 
on hold and the second person is called. When 
that second person answers, you can press 
the Merge Calls button.

 See the Swap button in B? This shows 
up right before you tap Merge to create your 
conference. It appears whenever you are talk-
ing to someone and you have another person 
on hold. Tap the button to swap between the 
two callers—that is, put the person you are 
speaking with on hold while you speak to the 
caller who is currently on hold. 

B When you use the Add Call button, call a third 
party, and that person answers, the Add Call 
button changes to Merge Calls. Tap to begin your 
conference call.



50 Chapter 4

To remove someone from 
a conference call:
1. While in a conference call, tap the 

Conference banner across the top 
of the screen C. This opens a list of 
people on the conference D. 

2. Tap the red icon to the left of the partici-
pant you wish to drop from the call. 

3. The red icon changes to display the 
word END; tap it again. 

4. Tap Back to return to the conference 
call screen.

To speak privately to one 
member of a conference call:
1. While in a conference call, tap the 

Conference banner on top of the 
screen C. 

2. Tap the green PRIVATE button to the 
right of the participant you wish to 
speak with. Other participants will be 
placed on hold. 

3. When you’re finished, tap the Merge 
button to reinstate the conference. 

 To add someone to your conference who 
is calling in, tap Hold Call + Answer, and then 
the Merge Calls button. 

C Conference call screen.

D List of conference call participants.
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Viewing Recent Calls
Every call you get is logged by your 
iPhone. This list can be helpful if you want 
to review who has called, see when some-
one called you, or easily save a caller’s 
number in your contacts list. Not only can 
you see who has called you, you can also 
view a list of calls you’ve made and see 
when you made them.

To view recent calls:
1. Tap the Phone icon in your dock. 

2. Tap the Recents button at the bottom of 
the screen.

This list shows you all calls you’ve 
received, all calls you’ve made, and all 
calls you’ve missed A. If the caller is in 
your contact list, you’ll see that person’s 
name. If not, the caller ID or phone 
number, if available, will be displayed.

A List of all calls you’ve made,  
received, and missed.

Tap this to view when the call 
occurred

Use the Edit button to delete 
calls from this list

Outgoing calls display this 
arrow icon

FaceTime calls display a  
camera logo

Incoming calls you’ve answered 
don’t have an icon

Tap Missed to view only  
missed calls

Calls you’ve missed are 
displayed in red
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Recents Info Screen
When you tap the blue arrow to the right of a 
call in your Recents list, you’ll see information 
about the call and caller, and several buttons 
to do things with this info B. You can:

 . Call the number back.

 . Send a text message with the Message 
button.

 . Tap FaceTime to initiate a FaceTime call.

 . Add to Favorites. Tap this to designate this 
contact as a favorite so that it will appear 
in a list when you tap the Favorites button 
on the main Phone screen. 

 . If this call was from someone already in 
your contacts list, you can tap the Edit  
button and edit the listing (read more 
about editing contacts in Chapter 13).

B Info screen for a call from your Recents list.
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Setting Up Voicemail
The iPhone’s voicemail is fairly simple to 
set up and use. Open it by going to  
Phone > Voicemail. 

 If you have unheard voicemails, a badge 
will appear on the Voicemail icon telling you 
how many unheard messages you have. 

Using the voicemail controls 
Your main voicemail screen, A, lets you 
view all your messages, play your mes-
sages, access info on who called and when 
each message was left, set a greeting 
message, turn on a speaker while listening 
to messages, call the number back, and 
delete the call.

To set up your voicemail: 
n	 If it’s the first time you’ve opened your 

voicemail, you’ll be prompted to enter 
a voicemail password and, if desired, 
record a greeting.

n	 You can change your password. Go to 
Settings > Phone > Change Voicemail 
Password.

n	 Enter a new greeting by tapping the 
Greeting button on the voicemail page. 
Tap Custom to record a new greeting. 

n	 To add an alert sound that plays when 
you receive a new voicemail, go to 
Settings > Sounds > New Voicemail. 
Select a sound from the list. 

A Your Voicemail screen.

The Speaker button turns  
on the speaker when listening 
to messages. Tap to turn it  
off again.

See an info screen for each 
message by tapping on this  
blue arrow icon to the right of 
each message

When you’re done with the 
message, you can tap Delete to 
remove it from your voicemail

Tap Call Back to call the  
number automatically

Tap the name or number  
to play the message.

Toggle between playing and 
pausing with the icon to the  
left of the name or number.

Tap Greeting to use  
the default greeting or  

record a custom one

Use this bar to see how long the 
message is and rewind or fast 

forward by dragging this marker



54 Chapter 4

Using Phone Settings
When you signed up with your cellular phone 
carrier, you probably ended up with some 
nice phone features like call forwarding or  
call waiting. The settings that work with these 
features are under Settings > Phone A. 
Here’s what these settings are for: 

n	 My Number. Your iPhone’s number is 
displayed here. You can change the 
number here, but changing it doesn’t 
actually change it with your carrier; 
for the most part it simply changes 
anywhere on your iPhone where the 
number is displayed. It’s best to leave 
it unchanged unless the carrier asks 
you to do so when you are changing 
numbers associated with the phone. 

n	 FaceTime. You can toggle FaceTime 
capabilities on or off (read more about 
using FaceTime in Chapter 13).

	n	 Call Forwarding. Tap it to see the slider 
to turn it on or off. If you turn it on, you 
will be presented with a screen where 
you can enter the number you wish 
your calls to be forwarded to. 

n	 Call Waiting. Tap it to get to a slider 
where you can turn it on or off.

n	 Show My Caller ID. You can hide your 
caller ID by tapping this option and  
sliding it to off.

n	 TTY. This accessibility option can 
be used if you need to connect your 
iPhone to a TTY (a device that facili-
tates messaging for deaf and hearing-
impaired users) with an adapter cable. 

n	 Change Voicemail Password. If you 
need to change your voicemail pass-
word, tap this and enter your current 
code. Tap Done and enter a new pass-
word. Tap Done and enter your new 
password one more time.

A Phone settings.

n	 Dial Assist. This option will automati-
cally enter country codes for you when 
you’re traveling in another country. 

n	 SIM PIN. You can add a code or PIN 
number to lock your SIM module. This 
means that before a call can be made, 
the correct PIN has to be entered. 

n	 AT&T Services. Depending on your 
location and carrier, you may see this 
option, which opens a list of shortcut 
codes you can contact for various 
services. Tapping on one of these will 
automatically dial the number, and 
some will send you a text message 
with information (with the exception of 
Directory Assistance). Tapping AT&T 
MyAccount opens a web page with 
more information.
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Index
4G indicator, 58
“.” Shortcut keyboard setting, 26

A
Add New Shortcut keyboard setting, 27
Airplane Mode

accessing, 75
indicator, 58

AirPlay, using, 208–209
AirPrint, printing with, 210
alarm, setting, 206
Alarm indicator, 59
albums

adding, 165
adding photos to, 165
adding videos to, 165
removing, 165
removing photos from, 166
removing videos from, 166

alerts, described, 80
app icons

creating folders for, 36–37
deleting folders for, 37
dragging, 36
location of, 3
moving, 35–36

app settings, managing, 103
App Store

Categories button, 99
Charts screen, 100
Featured screen, 100
Genius screen, 100–101
integrating apps with Passbook, 211
Search screen, 100–101
Updates screen, 100–101

Apple account, setting up, 98
Apple ID

adding payment information to, 98
entering, 13
getting for iCloud, 68–69

apps
closing, 16
deleting, 103
finding, 99

forcing to close, 16
installing, 103
newly installed, 103
with notifications, 81
opening, 16
purchasing, 103
reinstalling, 104
restricting, 34
restricting access to, 65
searching for, 101
seeing recently used, 8
sharing options, 102
terminology, 99
updating, 104
viewing Info screen, 102

AT&T Services phone setting, 54
attachments

saving in Mail app, 185–186
types, 186
viewing in Mail app, 185–186

audio, playing, 126–127
Auto-Capitalization keyboard setting, 26
Auto-Correction keyboard setting, 26

B
banners, described, 80
battery, recharging indicator, 6
Battery indicator, 59
battery life, 2. See also low battery indicator
Bluetooth Battery indicator, 59
Bluetooth devices, pairing, 78
Bluetooth indicator, 59
book reader. See iBooks app
bookmarks

editing in Safari, 110
saving in Safari, 110

books. See iBooks
bookshelf, deleting books from, 120
box contents

Lightning to USB cable, 2
storage case, 2
USB power adapter, 2

brightness, changing, 64
browsing. See Safari web browser
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options, 158
sharing photos, 162–163
sharing videos, 162–163
taking photos, 157
viewing photos, 161–162
viewing slideshows, 162
viewing videos, 161–162

Camera button, locating, 157
capitalization, 26
Caps Lock, turning on, 19, 26
Cell Signal indicator, 58
cellular usage, viewing, 74
Change Voicemail Password phone setting, 54
characters, formatting, 20
charging iPhone, 5–6
Check Spelling keyboard setting, 26
Clock app, using, 205
Compass app, using, 203
conference calls. See also calls

adding people to, 50
creating, 49
holding private conversations, 50
merging, 49
removing people from, 50

contacts
accessing favorites, 44
adding, 172–173
adding to Favorites, 176
calling, 175
deleting, 174
editing, 174
emailing, 175
Groups screen, 173
Info screen, 175
listing, 44
Ringtone option, 173
searching, 177
sending messages to, 175
sharing info, 176
using iCloud for, 179

Contacts app
interface, 172
opening, 172

D
definitions, getting, 28
deleting

apps, 103
books from bookshelf, 120
calendars, 143
contacts, 174
folders for app icons, 37

C
Calendar app

adding invitees, 146
Day view, 139
deleting events, 145
editing events, 145
interface, 138
List view, 139
responding to event notifications, 147
sending event invitations, 146
Start & End screen, 144
syncing with iCloud, 148
Week view, 139

Calendar app event options
Alert, 145
Availability, 145
Calendar, 145
Invitees, 145
Repeat, 145

Calendar notifications, managing, 149. See also 
notifications

calendars
creating, 142
creating events, 144
deleting, 143
hiding, 143
linking external, 140–141
publishing, 150

Call Forwarding 
indicator, 58
phone setting, 54

Call Waiting phone setting, 54
calls. See also conference calls; recent calls

answering, 45–46
displaying missed, 51
Do Not Disturb settings, 85
making, 44
reminders for returning, 47
sending to voicemail, 46
silencing, 46

calls in progress
Add Call button, 48
Contacts button, 48
FaceTime option, 48
Mute button, 48
options, 48
speakerphone mode, 48

calls with text messages, replying to, 46
camera, accessing quickly, 8
Camera app

interface, 156
making videos, 160
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FaceTime calls, switching to, 48
FaceTime camera specification, 2
FaceTime phone setting, 54
Favorites, adding contacts to, 176
Find My Friends app

getting, 218
using, 219

Find My iPhone app
getting, 220
options, 61
setting up, 14
turning on, 60
using, 60, 220–221

folders
creating for app icons, 36–37
deleting for app icons, 37
naming, 37

G
Game Center app

accepting friend requests, 133
account setup, 130–131
adding friends, 132–133
buying games, 134
challenging friends, 135–136
finding games, 134
ignoring friend requests, 133
listing achievements, 136
using, 130

General settings, 56
gestures

double tap, 15
drag, 15
for navigating Maps app, 199
rotate, 15
stretch/pinch, 15
swipe/flick, 15
tap, 15
tap and hold, 15

H
headset jack, location of, 3
Home button

functions, 8
location of, 3
using, 7–8

Home screen. See also screen brightness
adding, 36
interface, 7
moving app icons, 35–36

deleting (continued)
messages, 192
stocks, 204
words, 19

Dial Assist phone setting, 54
dictating punctuation, 22
Dictation feature, using, 21
dictionary listings, getting for words, 28
Do Not Disturb 

indicator, 58
settings, 84–85

Dock
contents, 17–18
removing icons from, 18

double tap gesture, 15
drag gesture, 15

E
EarPods, using, 10
ebook reader. See iBooks app
email. See also messages

changing text, 188
composing, 187–188
getting, 182–183
Insert Photo option, 188
Insert Video option, 188
new Message screen, 187
scrolling, 183
sending, 187–188
sending to contacts, 175
using iCloud for, 179
viewing, 183

Enable Caps Lock keyboard setting, 26
ePub documents, getting, 117
Erase Data setting, 33–34
erasing words, 19
events

deleting from Calendar, 145
editing in Calendar, 145
responding to notifications, 147
syncing with iCloud, 148

F
FaceTime

in-call options, 195
connected call, 195
making calls, 194
muting calls, 195
setting up, 193
switching apps, 195
switching cameras, 195
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charging, 5–6
controls, 3
dimensions, 2
display resolution, 2
display size, 2
FaceTime camera, 2
headset jack, 3
Home button, 3
iSight camera, 2–3
LED flash, 3
Lightning connector, 3
making sleep, 4
microphones, 3
multi-touch display, 3
powering off, 4
powering on, 4
processor, 2
receiver/front microphone, 3
Ring/Silent switch, 3
setting up, 13–14
SIM card tray, 3
Sleep/Wake button, 3
speaker, 3
specifications, 2
status bar, 3
storage case, 2
syncing with iTunes, 71–73
volume buttons, 3
weight, 2
wireless, 2

iSight camera
location of, 3
specification, 2

iTunes
Backup section, 73
Options section, 73
Summary tab options, 72–73
syncing iPhone with, 71–73
Version section, 72

iTunes Store screens
Apple ID button, 124
Audiobooks, 123
Categories, 124
Charts, 124
Downloads, 125
Featured, 123
Genius, 125
Genres, 124
Information, 123
Movies, 123
Music, 123
Redeem button, 124

I
iBooks

Bookshelf view, 118–119
collections list, 120
List view, 119
organizing, 118
reading, 121–122
Search box, 119

iBooks app
getting, 114
shopping for books with, 117

iBookstore
book information, 115
Books screen, 115
Categories button, 115
Charts screen, 116
finding free books in, 117
getting ePub documents, 117
getting PDF documents, 117
opening, 115
Purchased screen, 116
Search screen, 116
Top Authors screen, 116

iCloud
account management, 69
account setup, 13–14
account verification, 69
Apple ID, 68–69
bookmarks, 111
reading list, 111
security question, 69
setting up, 68–70
storage space, 68
syncing Calendar events with, 148
syncing Reminders with, 153
terminology, 14
using for contacts, 179
using for mail, 179
viewing remaining storage, 74

IMAP account, setting up, 180
installing. See also reinstalling apps

apps, 103
updates to iOS, 41

invitations, sending from Calendar app, 146
iOS

checking versions, 72
updating, 41

iPhone. See also phone settings
app icons, 3
battery life, 2
carriers, 2
cellular, 2
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M
magnifier tool, viewing text through, 23
mail. See also messages

changing text, 188
composing, 187–188
getting, 182–183
Insert Photo option, 188
Insert Video option, 188
new Message screen, 187
scrolling, 183
sending, 187–188
sending to contacts, 175
using iCloud for, 179
viewing, 183

mail accounts, adding, 178
Mail app

configuring, 189
data types, 184
detected data, 184
links, 184
Mailboxes view, 181
message options, 184
saving attachments, 185–186
viewing attachments, 185–186
VIPs, 181

Maps app
finding places, 199
gestures for navigation, 199
getting directions, 200
interface, 198
Kilometers option, 200
Location Services, 198
Miles option, 200
Navigation Voice Volume, 200
using 3D, 200

Media settings, 56–57
memos. See voice memos
Message app settings, 192
messages. See also email

deleting, 192
receiving, 192
replying to, 192
sending, 190–191
sending to contacts, 175
turning off SMS, 192

microphones, location of, 3
missed calls, displaying, 51
mistakes, undoing, 12
multitasking, 17–18
multi-touch display, location of, 3
multitouch gestures. See gestures

iTunes Store screens (continued)
Search, 125
Tones, 123
TV Shows, 123

iTunes U app
getting, 213
taking courses, 215
using, 214–215

K
keyboard settings

“.” shortcut, 26
Add New Shortcut, 27
Auto-Capitalization, 26
Auto-Correction, 26
Check Spelling, 26
Enable Caps Lock, 26
Keyboards, 27
Shortcuts, 27

keyboards
displaying, 19
widening, 20

Keyboards keyboard setting, 27
keypad

accessing, 44
Delete button, 44
favorite contacts, 44
listing contacts, 44
number display, 44
seeing calls, 44
Voicemail button, 44

L
language, choosing, 13
LED flash, location of, 3
Lightning connector, location of, 3
lists, creating, 152
Location Services

allowing apps for, 39–40
enabling, 13
indicator, 59
managing, 39
turning on, 39
using with Maps app, 198

Lock indicator, 58
lock screen, volume indicator on, 10
locking, screen orientation, 38
low battery indicator, 5. See also battery life
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settings, 34
turning off, 32

payment information, adding to Apple ID, 98
PDF documents, getting, 117
Personal Hotspot indicator, 58
phone numbers, redialing, 44
phone settings. See also iPhone

AT&T Services, 54
Call Forwarding, 54
Call Waiting, 54
Change Voicemail Password, 54
Dial Assist, 54
FaceTime, 54
My Number, 54
Show My Caller ID, 54
SIM PIN, 54
TTY, 54

photos
adding to albums, 165
inserting in mail, 188
removing from albums, 166
sharing, 162–163
taking panoramas, 159
taking with Camera app, 157
transferring to computer, 163
viewing, 161–162
viewing slideshows of, 162

Photos app
Albums screen, 164–166
Faces or Places, 164
image editing options, 167–168
Photo Stream, 164
sharing button, 164

Photos app options
Auto Enhance, 168
Crop, 168
Remove Red Eye, 168
Rotate, 168
trimming video, 168

pictures. See photos
Play indicator, 58
Podcasts app

getting, 216
using, 216–217

POP account, setting up, 180
Portrait Orientation Lock indicator, 58
powering on and off, 4
Primary Apple apps settings, 56–57
printing with AirPrint, 210
privacy settings, accessing, 66
punctuation, dictating, 22

Music app
multitasking, 127
Now Playing screen, 127
using, 126–127

My Number phone setting, 54

N
Network Activity indicator, 58
Network settings, 56
Newsstand apps

automatic downloading, 113
managing, 113
subscribing to, 112

notes
changing fonts, 170
creating, 169
discarding, 170
sharing, 170
using spell checker, 170

Notes app interface, 169
Notification Center

accessing, 86
adding apps, 87
removing apps, 87
reordering notifications, 87

notification styles
alerts, 80
banners, 80
changing for apps, 82–83

notifications. See also Calendar notifications
apps with, 81
customizing, 82–83
Do Not Disturb settings, 84–85
turning off, 84
turning off for apps, 82

Notifications settings, 56, 81, 83
numbers, redialing, 44
numeric keypad, displaying, 19

O
orientation, locking, 38

P
pairing Bluetooth devices, 78
panorama photo, taking, 159
Passbook app, using, 211–212
passcode

entering, 33
Erase Data setting, 33–34
forgetting, 33
setting up, 32
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screen brightness, changing, 64. See also Home 
screen

screen orientation, locking, 38
searching, 29–30

contacts, 177
text in web pages, 109
web, 109

settings
General, 56
Media, 56–57
Network, 56
Notifications, 56
Primary Apple apps, 56–57
Social Media, 56–57

Shortcut keyboard settings, 27
Show My Caller ID phone setting, 54
Silent switch, 3, 9
SIM card tray, location of, 3
SIM PIN phone setting, 54
Siri. See also Voice Control

enabling, 93
input screen, 95
Language option, 94
My Info option, 94
Passcode Lock option, 93
Raise to Speak option, 94
sample questions, 96
setting up, 14
talking to, 95–96
turning on and off, 94
Voice Feedback option, 94

Sleep mode, activating, 4
Sleep/Wake button, location of, 3
slide to unlock control, 4
slideshows, viewing, 162
SMS messages, turning off, 192
Social Media settings, 56–57
speaker, location of, 3
speakerphone mode, accessing, 48
spelling, checking, 26
Spotlight Search screen, accessing, 29–30
Starbucks card, adding to Passbook, 211–212
status bar 

indicators, 58–59
location of, 3

stocks
adding, 204
deleting items, 204
rearranging items, 204

stopwatch, setting, 206
storage remaining, viewing, 74

R
reading list, storing web pages in, 110–111
receiver/front microphone, location of, 3
recent calls, viewing, 51. See also calls
Recents info screen, displaying, 52
recharging indicator, 5
recording locations in, 157
redialing numbers, 44
reinstalling apps, 104. See also installing
reminders

creating, 152
creating lists, 152
location-based, 153
moving between lists, 153
navigating, 151
syncing with iCloud, 153

Reply with Messages setting, changing, 47
restricting

access to apps, 65
access to Game Center, 67
changes to accounts, 67
changes to content, 66
content based on ratings, 66
privacy settings, 66
volume limit, 67

restrictions, turning on, 65
Ring/Silent switch, 3, 9
rotate gesture, 15

S
Safari settings

AutoFill, 111
Fraud Warning, 111
Open Links, 111
Privacy, 111
Search Engine, 111
Use Cellular Data, 111

Safari web browser
actions for web pages, 107
editing bookmarks, 110
interface, 106
link options, 108
opening, 107
reading list, 110–111
saving bookmarks, 110
searching web, 109
typing URLs, 108
viewing bookmarks, 110
windows, 109
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voicemail
controls, 53
sending calls to, 46
setting up, 53

voicemail password, changing, 54
volume

decreasing, 9
increasing, 9
indicator on lock screen, 10
mute rings and alerts, 9

volume controls
accessing, 18
location of, 3

VPN (virtual private network)
indicator, 58
setting up, 77
using, 77

W
Wake mode, activating, 3–4
wallpaper, changing, 63–64
Weather app

interface, 201
using, 202

web, searching, 109
web browser. See Safari web browser
web pages

Safari actions for, 107
searching text in, 109
storing in reading list, 110–111

Wi-Fi network
being asked to join, 74
choosing, 13
connecting to, 74
indicator, 58
joining closed, 75
joining protected, 74
making phone forget, 75
public, 76
settings, 74–75
turning off, 74
turning on, 74

words
dictionary listings, 28
erasing, 19
selecting, 23

World Clock setting, 205

streaming content with AirPlay, 208–209
stretch/pinch gesture, 15
suggestions, getting, 28
Swap button, using with conference calls, 49
swipe/flick gesture, 15
symbol keyboard, displaying, 19
Syncing indicator, 58

T
tap and hold gesture, 15
tap gesture, 15
text

creating, 19–20
dictating, 21
editing, 19–20
pasting, 25
selecting, 23–24
viewing through magnifier tool, 23

timer, setting, 206
TTY 

indicator, 59
phone setting, 54

U
updating apps, 104
updating iOS, 41
uppercase letters, typing, 19
URLs, typing in Safari, 108
usage info, viewing, 74

V
version of iOS, checking, 72
video calls. See FaceTime
videos

adding to albums, 165
inserting in mail, 188
making with Camera app, 160
playing, 128
removing from albums, 166
sharing, 162–163
trimming, 168
viewing, 161–162

Voice Control, using, 96. See also Siri
voice memos

managing recorded, 92
recording, 90–91
trimming, 92
viewing recorded, 91
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